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I O.O0% I I I I Loop Non-Designh=lO 
circuits/Dispatch InlTN (%) 

I 5.88% I 1 6.67% I I 8.45% Loop w/INP DesignklO 
circuits/DispatcWTN (%) 

I 5.93% I 1 6.79% 1 I 8.52% 2W Analog Loop w/INP Non- 
DesignklO circuitslDispatchlTN (70) 

I I I I I I 
2W Analog Loop w/INP Non- 

B.2.18.1 1.1.4 DesignklO circuits/Dispatch In/TN 0.05% 0.04% 0.08% 

wnNPDesign’<lo I 5.88% I 0.00% I 6.67% 1 0.00% I 8.45% circuitslDisPatcWTN (96) 
I I I I 1 I 
2W Analog Loop wLNP 

B.2.18.12.2.1 Design/>=lO circuilslDispatcWTN 8.85% 4.39% 9.88% 

I I(%) I I I I I I 5.93% 1 1 6.79% 1 1 8.52% 2W Analog Loop wLNP Non- 
DesignklO circuits/Dispatch/TN (%) 

I , I I 

2W Analog Loop wLNP Non- 
B.2.18.13.1.4 Design/<lO circuits/Dispatch In/TN 0.05% 0.04% 0.08% 
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Tennessee Performance Metric nata 
August I September I 

BST I CLEC I BST I CLEC I Notes 
I I I I 

7.87% 6.33% 

I I I I 

0.00% 

4.80% 3.47% 

6.00% I I 6.58% 

0.04% 0.07% 

6.13% 0.00% 6.64% -H- 0.04% 0.00% 0.07% 

7.87% 6.33% 

8.34% I I 7.33% 

4 

0.00% 

1,2,3,4 

2.44% 

6.38% 

16.31% 

3.00% 
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Meuic IMeuic Name [SQM Number1 I May I June 
Number land Disaggregation I BST I CLEC I BST I CLEC 

I I I I I 3.20% I 4.03% 1 3.01% I 3.86% Loop + Port Combinationd<IO 
circuitdSwitch Based OrdersnN (%J 
I I 

Loop + Port Combinations/<lO 
circuits/Dispatch InlTN (%) 

3.34% 4.55% 3.33% 3.61% 8.2.19.3.1.4 

B.2.19.3.2.1 . . 16.54% 28.57% 22.12% 14.29% Loop + Port Combinations/>=lO 
c~rcurts/Dispatch/TN (%) 

~~ p.2'19'3'2'2 15.56% 0.00% 7.69% 0.00% Loop + Port Combinations/>=lO 
(circuits~on-DispatctvTN (%J I I 

Loop+PortCombinations/>=lO 1 I o,oo% I 8,33% 1 
I~.2.19.3 '~.3 lcircuit s/Switch Based OrdersnN (%J 

iission FCC 02-331 
Data 

7.46% 16.36% 7.45% 8.06% 6.16% 11.43% 

4.14% 40.00% 4.65% 14.29% 3.32% 0.00% 2.3,4,5 

3.18% 13.16% 2.24% 22.92% 2.64% 23.53% 

11.94% 10.99% 11.35% 3.85% 10.21% 1 1 . 2 1 %  
I I I 

11.94% 11.35% 10.21% 

19.30% 14.81% 20.95% 

19.30% 14.81% 20.95% 
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10.21% 

10.38% 

3.99% 

15.73% 

10.21% 

20.95% 

10.38% 

3.99% 

2 W  Analog Loop Non-Design/>=lO 

circuits/Dispatch/TN (%) 

0.00% 5 

10.23% 

0.00% 5 

4 

2 W  Analog Loop w/INP Non- 
DesignklO circuits/Dispatch/l" (%) 

2 W  Analog Loop wlINP Non- 

(90) 
2W Analog Loop w/lNP Non- 

(5%) 

2W Analog Loop wLNP DesigdclO 
circuitslDispalchiTN (%) 

2 W  Analog Loop wRNP 

B.2.19.11.1.1 

8.2.19.1 1.1.4 DesignklO circuits/Dispatch In/TN 

8.2.19.1 1.2.1 Design/>=lO circuits/Dispatch/TN 

B'2'19''2'1'1 

B.2.19.12.2.1 Designb=lO circuits/Dispatch/TN 

2 W  Analog Loop wLNP Non- 

2 W  Analog Loop wLNP Non- 

B'2''9'13'1'1 DesignklO circuits/Dispatch/TN (%) + 8.2.19.13. I .4 Design/clO circuits/Dispatch In/TN 
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B.2.21.3.1.1 

B.2.21.3.1.2 

B.2.21.3.1.3 

Loop +Fort CombinationsklO 1.09 0.09 1.49 0.02 2.72 0.13 2.25 0.24 2.40 0.04 
circuitslDispatcWN (hours) ~ 

Loop + Port CombinationsklO 0.92 0.96 0.97 0.93 1.18  1.06 1.20 0.83 0.95 0.67 
circuits/Non-Dispatc~N (hours) 
Loop + Port CombinationsklO 
circuits/Switch Based OrderaN 
(hours) 

. . 

, . 

1.01 0.83 0.99 0.84 1.25 0.94 1.29 0.76 1.05 0.64 



vi m 

U 
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8.3.1.12. I 

B.3.1.12.2 

8.3.2.1.1 

c - 39 

LNP (Standalone)/Dispatch/TN (%) 5.85% 5.89% 8.11% 6.61% 9.39% 

(%) 
I .OS% 0.85% 1.21% 1.06% 1.41% 

LNP (Standalone)/Non-Dispatch/TN 

Customer Trouble Report Rate 
Switch Ports/DispatchKN (%) 1.98% 1.92% 2.43% 2.30% 2.13% 
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IDispatcWTN (%) 
B.3.2.3.2 

B.3.2.4.1 (Combo OthedDispatchlTN (5%) 
I 

lB.3.2.4.2 !Combo OtheriNon-DispatcWN (%) 

B.3.2.5.1 
. HIJX ana 

,, HDSL and UCL)lNon 

18.3.2.7.2 lLine SharingiNon-DispatchN (%) 

000 

tch/TN (%) 
oop Desigflon- 

B.3.2.10.2 Other DesignNon-Dispatch/TN (%) 

B.3.2.11 . I  Other Non-DesignlDispatchlTN (%) 
I 
Other Non-Design/Non-DispatchiTN 8.3.2.11.2 

1 0.99% - 
2038 

I .26% 

1.89% 

0.95% 

1.66% 

1.66% 

- 
- 
- - 

I .34% 

I .99% 

I .54% 
1.31% 
1.34% 

1.99% 

- 
- 
- 

1.89% 

1.89% 

1.97% 
0.90% 
0.34% 

0.32% 

- 
- 

1.89% 

0.95% 
- 

1 0.89% 

0.95% I 2.19% 

0.65% I 1.84% 

0.15% I 1.84% 

0.00% I 0.32% 

1.97% 

0 00% 

1 1.34% 

0.47% 

5.71% 

2.08% 

0.86% 

- 

0.14% 

1.32% 
0.39% 
1.33% 

0.80% 

0.64% 

0.18% 

2.44% 
0.00% 
0.35% 

0.35% 

0.00% 

0.00% 

1.15% 1.02% 0.98% 

2.77% 0.00% 2.33% 0.00% 2.18% 0.00% 

2.72% I 0.38% I 2.27% I 0.23% I 2.60% I 0.05% I I 
1 

1.67% 1.42% 1.77% 1.61% 1.38% 1.28% I 
1.16% 0.59% 1.30% 0.29% 0.88% 0.34% I 
1.74% 1.17% 1.41% 0.57% 1.30% 0.76%1 

I 2.33% I 0.00% I 2.20% I 0.00% I 2.04% I 0.00% I 
1.10% I 0.00% I 0.98% I 0.00% I 0.95% I 0.00% I I 
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IB.3.3.10.1 IOther Design/DispatchRN (hours) I 7.33 4.47 I 6.36 1 Xi: 
0.00 2.66 

0.00 25.51 0.00 

7.32 I 7.77 0.00 8.21 

0.00% 

7.93 

2.75 

33.60 

2.35 Other DesignNon-DispatchTN 
B.3.3.10.2 hours 

29.24 Other Non-DesignlDispatchlTN 
B.3.3.lI.I (hours) 

B.3.3.11.2 I ,69 Other Non-DesigdNon-DispatchlTN 
hours 

29.39 LNP (Standalone)/DispatchTN B.3.3.12.1 (hours 

11.78 LNP (Standalone)/Non-DispatchRN 8.3.3.12.2 (hours) 
% Repeat Troubles within 30 Days 

B.3.4.1 . I  Switch PortslDispatcmN (%) 18.09% 

0.00 

0.00 

2.83 

30.55 

14.41 -++- 25.61 =I= 28.40 

0.00 13.35 

33.78 30.68 

I 10.81 14.57 13.47 

18.89% 

14.7290 

22.65% 

20.9 1 90 

17.89% 

13.83% 

17.23% 

13.94% IB.3.4.1.2 1Switch Portaon-DispatchTN (%) I 15.03% 14.88% 

0.00% 22.70% + 0.00% 25.00% 

23.77% Local Interoffice 
B'3'4'2'1 Transport/Dispatch/TN (%I 
B'3'4'2'2 8, 12% Local Interoffice TransporVNon- 

DispatchlTN (%) 

18.05% 
Combinations/Dispatch/TN (%) 

B.3.4.3.1 

15.00% Loop + Port CombinationsNon- 
DispatcWN (%) 

8.3.4.3.2 

B.3.4.4.1 Combo OtherlDispatchlTN (70) 18.06% 

Loop +Port 

0.00% 

0.00% 

2 I .64% 

20.30% 0.00% I 19.07% 1 0.00% 0.00% 1 I I 
T 3 2 J  17.22% I 9.88% 12.79% 18.57% + 12.63% 14.80% 

12.68% 

10.04% 

12.22% 

10.46% 

52.78% 

33.33% 

17.84% 

13.82% 

17.99% 

17.99% 

18.85% 

14.62% 8.39% I 13.87% I 12.77% =w= lO.(lOq 17.39% 31.8271 
- 

19.02% 

15.79% I 18.78% 28.57% I 1.2 1 lB.3.4.4.2 ICombo OthetNon-DispatchiTN (%) I 18.06% 16.67% I 17.39% 1 37.50% 19.02% 
I I 

- , . /xDSL (ADSL, HDSL and 6.67% 

0.00% 

21.21% 
0.00% 
50.00% 

28.85% 

25.53% 

23.96% 
16.85% 
28.85% 

9.09% 29.85% 

28.88% 

23.77% 
20.97% 
29.85% 
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B.3.4.1 1.1  Other Non-Design/Dispatch/N (%) 18.05% 0.00% 17.22% 0.00% 18.85% 0.00% 18.57% 0.00% 17.84% 0.00% 

B.3.4.1 1.2 

B.3.4.12.1 LNP (Standalone)/DispatchN (%) 18.09% 17.23% 18.89% 18.59% 17.89% 

0.00% 13.87% 0.00% 14.62% 0.00% 14.80% 0.00% 13.82% 0.00% I Other Non-DesignMon-DispatchmN I 5,00% 
(%I 

lessee Performance Metric Data 

1B.3.4.7.2 lLine SharingMon-DispatchN (%) I 24.60% 

1B.3.4.10.2 lother DesiedNon-DispatchN (%) I 18.04% 

0.00% 

6.25% 

7.81% 

25.00% 

0.00% 

0.00% 

0.00% 

37.50% I 28.05% I 33.33% I 25.53% I 35.71% 
~~ 

8.13% 18.57% 9.04% 17.84% 7.37% 

6.41% 18.57% 6.12% 17.84% 1.45% 

0.00% 18.58% 0.00% 17.87% 0.00% 

0.00% 15.11% 0.00% 13.98% 0.00% 

0.00% 25.24% 0.00% 23.09% 21.19% 

0.00% 16.72% 0.00% 15.78% 16.18% 

1,2,3,4,5 

1-23 

2 

Local Interoffice B.3.5.2.1 

Loop + Port B.3.5.3.1 

15.03% 13.94% 

38.78% 3 1.57% 

19.68% 14.81% 

19.40% 1 0.56% I 1458% 
I I 

36.96'2 I 000% I 29 Y4'8 

0.00% 

0.00% 

10.10% 

1.17% 

0.00% 

14.72% I I 14.88% I 
I I I 

25.61% 19.03% 

, I 

25.22% I 3.08% I 18.70% I 2.70% 
I I I 

42.65% I 2.63% I 35.Ydrl. I ~l . l l l lc:  

13.83% 

4 I .OS% 

30.3 I % 

1 .OO% 

0.38% 

40.85% 

29.80% 

39.32% 

23.57% 

7.87% 
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